Parent Survey results 2022
The parent survey was sent to all parents in May 2022. In total 15 were returned.

The purpose of this survey is to capture parents views on a range of topics, to act upon the feedback and
where necessary to improve the quality of care we provide to our families.

In addition, general comments were collected against each subject area.

The results are as follows (please see appendix for full questionnaire)

Quality of care and support
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B Strongly agree M Agree M Disagree Strongly Disagree

Parents said

“ A very well-run Pre School which is professional, caring and supportive”
“A lovely environment where my children are happy”

“ A supportive Pre School for children and their families”

“| feel happy and comfortable to approach any of the staff”

“ My child loves Pre School and | cannot fault any of you, thank you for your brilliant attitude towards
children and staff”



“Mly child can’t wait for the door to open to see the staff”

Quality of the environment
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Parents said
“Excellent outdoor setting”
“Carry on with what you do its brilliant”

“The outdoor environment was the deciding factor for choosing Walton Pre School

Quality of Management & Leadership

16
14
12
10
8
6
4
2
0
The Manager  The Pre The Pre | can speak Parents The Pre Children with My child’s
is School isled School team  openly and complalnts opinions and School deals Special individual
approachable and managed are well led honestly are dealt suggestions  effectively  Educational SEND needs
and helpful  effectively and work about with ina arevalued  with difficult  Needs are are well
well together anything that professional / challenging  embraced supported
concerns me  and timely behaviour  daily into Pre  within the
manner School life Pre School

B Strongly agree B Agree M Disagree Strongly Disagree



Parents said

“Professional, caring and supportive”

“Supportive and encouraging”

“My appreciation for making my son feel secure”
“I would recommend this pre-School to everyone”

“We appreciate all you do for the community”

Quality of staffing
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Parents said

“All staff are caring and passionate”

“The staff are so lovely”

“Staff always keep me updated; | know that my child will always have a great time which is really reassuring”
“Everyone is so wonderful and supportive and go the extra step to help develop the children”

“Friendly staff, helpful and go above and beyond to teach my child to his fullest ability”
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Parents said

“I know my child is safe”

“Can the timings match Walton Primary”

“It’s a beautiful setting and my child loves it”

“My child loves the Pre School and | know she is learning lots”
“My appreciation for making my son feel safe, secure and happy”

“We are extremely happy”

For the first time we also asked children for their views.
They said the good things about Walton Pre School are ....
“Playing and having fun”

“ All the varied things we do”

“1love Walton Woods

“Its colourful and the teachers are happy”



“Topsy and Tim books”
“Making playdough”
“1 have friends”

“Snack time my favourite time’

“ Playing outside”

Things we could do better
“More snacks please”

“More waterplay”

Actions

We will continue to annually review parent’s comments and share findings with the Committee, staff and parents

We will act upon any findings and again sharer this with Committee, staff and parents.

Sept 22.



